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Welcome to FloLogiAl ("Company," "we," "our," or "us"). By accessing or using our website,
services, or products (collectively, "Services"), you agree to these Terms of Service ("Terms"). If
you do not agree with these Terms, you may not use our Services.

1. Acceptance of Terms
By using our Services, you:

e Agree to these Terms and our Privacy Policy.
e Confirm that you are at least 18 years old or have parental/guardian consent.

2. Services Provided

We offer automation services to help streamline business processes. These include but are not
limited to:

e Automation consulting.
e Implementation and integration of automation tools.
e Support and maintenance services.

The scope of services will be detailed in individual contracts or agreements.

3. User Responsibilities
You agree to:

e Provide accurate and complete information during onboarding.
e Use the Services only for lawful purposes and not for any fraudulent or malicious activity.
e Not attempt to reverse-engineer, decompile, or misuse our Services.

4. Payment Terms

e Payment must be made as per the agreed-upon contract or invoice.
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e Late payments may incur penalties or suspension of Services.
e All prices are exclusive of applicable taxes, which will be added where required by law.

5. Intellectual Property

e All content, tools, and materials provided by us are our intellectual property or that of our
licensors.

e You may not copy, modify, distribute, or create derivative works of our intellectual
property without our written consent.

6. Confidentiality

Both parties agree to keep confidential any proprietary or sensitive information disclosed during
the course of the Services. This does not apply to information that is:

e Publicly available.
e Independently developed.
e Required to be disclosed by law.

7. Limitations of Liability

e We are not liable for any indirect, incidental, or consequential damages arising from the
use of our Services.

e Our total liability will not exceed the amount paid by you for the Services in the last 6
months.

8. Termination

We reserve the right to terminate or suspend access to our Services immediately, without prior
notice, if:

e You breach these Terms.
e You engage in unlawful or harmful activity.

Upon termination, any outstanding payments will remain due, and provisions related to
intellectual property, confidentiality, and liability will survive termination.
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9. Third-Party Services

We may use third-party tools or integrations as part of our Services. These tools are governed
by their own terms, and we are not responsible for their performance or reliability.

10. Changes to Terms

We reserve the right to update or modify these Terms at any time. Material changes will be
communicated via email or a notice on our website. Continued use of our Services after
changes signifies your acceptance of the updated Terms.

11. Governing Law

These Terms are governed by the laws of Canada, Ontario. Any disputes will be resolved in the
courts of Ontario.

12. Contact Us

If you have any questions or concerns about these Terms, please contact us:

Flologixai.com
Email: fk@flologxai.com



